Conflict Resolution

Key Points: Conflict Resolutions

Adults use strategies to prevent and mediate peer conflict

Adults communicate clear expectations for promoting positive social engagements

Adults acknowledge children’s perspectives and help children communicate their perspectives during conflict
Adults promote alternative, positive behaviors and functional solutions when dealing with conflict

Adults use individualized strategies to help children negotiate peer conflict and generate solutions

Best Practices

All adults in the classroom have set clear rules and behavioral expectations and are in agreement in regards to what
these rules and expectations are. Adults frequently review expectations in a positive manner and expectations are
posted at children’s eye level and include pictures. When children have difficulties resolving their differences on their
own, adults have and utilize problem solving strategies that include direct instruction of these strategies and are
supported in picture format. Focus and adult attention is spent on positive solutions and adults use descriptive
feedback to compliment positive behavior, to reinforce rules and expectations, and to provide support.

Looking For...

Rules are clear, posted and consistently communicated throughout the day

Adults listen and acknowledge children’s perspectives during peer conflict

Adults use strategies and interventions that focus on helping children find more appropriate ways to interact
with their peers

Adults place clear rules and expectations to encourage positive social interactions

Adults encourage children to take an active role in negotiating their differences

Behavioral expectations are consistently communicated throughout the day

During conflict, adults join children to listen to all perspectives and help children see others perspectives
Materials are available that display a variety of feelings and adults promote emotional language with children
Adults promotes the use of solutions to deal with conflicts (example: solution tool kit)
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Guiding Questions for Coaching

How do you help children understand their own emotions and the emotions of others?

What are some specific examples of strategies that you have utilized that taught social skills, emotional
literacy and problem solving?

How have you worked to have all of the adults in your program respond and teach social skills in a consistent
manner?

What are some examples of responding in a proactive manner rather than a reactive manner?

How do you set classroom rules and expectations in your program?

Self-Check for Teachers
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v

Do I have materials embedded in my classroom available that help children talk about their emotions and
that of their peers?

Do I use a variety of strategies to TEACH children about their emotions, their actions, and problem solving?
How do I intentionally teach conflict resolution skills with my children?

Do I provide opportunities for children to reflect/talk about conflict?

How do I use positive descriptive feedback to support positive behaviors?

Also check out Checklist for Implementing Expectations and Rules from Unpacking the Pyramid Model book pg. 80
and Checklist for Teaching Problem Solving (pg. 130) and Checklist for Effective Practices to Problem-Solve
Behavior (pg. 149).
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