
Continuous Improvement & Monitoring System (Part C)  

KPI Structure (8/10/07) Page 1 of 1 

Key Performance Indicator (KPI) Structure 

KPI 3: Individualized Family Service Plans (IFSPs)

Principle 1: Effective Early On® systems 
develop an IFSP for eligible infants and 
toddlers and their families that addresses 
the uniqueness of the child and family as 
identified through evaluation and 
assessment.

Principle 2: Effective service areas fully 
implement IFSPs and modify them as 
needed to enhance the development of 
the child and the capacity of families to 
meet the needs of their child.
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Probe 2: Are IFSP reviews 
timely and based upon 
documentation and data 
collected on the progress of 
the child and family?

Probe 
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Data Point: Percentage of 
service coordinators who 
usually or always collect 
data on progress toward 
achieving IFSP outcomes. 
(Surveys)

Data Point: Do IFSP 
reviews provide 
documentation or data 
on the progress, or lack 
of progress, of the child 
and family on achieving 
IFSP outcomes? (Child 
Record Review)

 
 


