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Introduction to the User Manual 
This manual is provided as a guide to help you navigate the Continuous Improvement & 
Monitoring System (CIMS) electronic workbook. Each section contains information 
about different components of the application.  

Review the section, Getting Started, before using the electronic workbook. This section 
provides detailed instructions for logging in and general navigation. 

Both the electronic workbook and this user guide are organized in the suggested 
workflow order. However, local service areas are welcome to complete the CIMS process 
in any order that suits their particular calendars and work processes. 

Additional Training and Support 
Additional training and support can be found at the CIMS training website 
(http://eotta.ccresa.org/CIMS/index.php). You may also call or e-mail the CIMS Part C 
helpdesk between 8:00 AM and 4:30 PM, Monday through Friday, at (866) 334-5437, or 
e-mail eotweb@edzone.net.  

 
 


